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EUROPE SALES
INFRASTRUCTURE

National Sales Office

Europe Energy Lab
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Europe B2B Regional Head Office

Air Conditioning Academy ’

European Distribution Center ,

LG Energy Labs in Europe

LG Energy Labs are driven to fulfill the commitment of meeting all the requirements regarding energy
efficiency and environmental demands. Each LG Energy Lab is an innovative site dedicated to provide
essential commercial and residential products in heating, ventilation and the latest energy efficient
air conditioning solutions. Additionally, as a showcase, the LG Energy Lab is equipped with complete
monitoring and control systems. The performance of all products are tracked and analyzed by a team of
Research and Development engineers based in France, Finland and Korea, ensuring maximum efficiency
and reliability during the complete products’ lifecycle.

Q European Air Conditioning Distribution Center

LG's European Air Conditioning Distribution Center is centralised in Oosterhout, the Netherlands.
Supplying and delivering products to 15 countries in Europe, this Distribution hub has contributed to
quick and seamless delivery, direct shipping for smaller orders and bespoke delivery to air conditioners.
The hub tries to manage inventory efficiency by complying with the LG EU's established inventory pool.
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TOTAL HVAC SOLUTION PROVIDER

Since manufacturing Korea's first air conditioner exclusively designed
for residential use in 1968, LG has been a pioneer of air conditioning
innovation. Encouraged by LG's technological leadership in the residential
air conditioning sector since the late 1990s, LG moved into the commercial
air conditioning sector.

LG has established itself as an exemplary HVAC and energy solutions
provider; investing in new technologies, with the addition of chiller, VRF
systems and building management systems (BMS) to its comprehensive
product portfolio. Alongside its wide range of innovative solutions, the
LG promise is to deliver unparalleled customer service.

LG produces expert air conditioning professionals at its academic centers,
of which there are nearly 80 worldwide. These academic centers provide
workshops and training programs that offer excellent hands-on experience.
Additionally, LG provides advanced and highly sophisticated tools for
HVAC system engineers and installers, including its time saving LG
Air Conditioner Technical Solution (LATS) software. LATS allows LG
to support clients with draft energy estimation and energy modeling,
model selection and design, lifecycle cost analysis and more to ensure
a seamless process from planning to execution. LG also operates several
state-of-the-art R&D facilities all across the planet.
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Made Better with

LG ThinQ"

With most people living lives that are more hectic than ever before, we see the enormous potential benefits new technologies
will bring to the home. LG ThinQ links smart products together so that they can work in unison to make your home smarter
and more connected. New levels of control and convenience simplify everyday life and free up time so that you can stay
focused on what matters. Furthermore, transformative features and services with artificial intelligence will take home
evolution one step further. LG ThinQ will provide more personalized and optimized solutions by learning your needs and
preferences through its wide range of products. Get more done while doing less. LG ThinQ's Personalized Solution, Proactive
Advice, Maximum Efficiency and Intuitive Control deliver an elevated, more intelligent lifestyle.

LG ensures its intelligent offerings, Al-powered products and services unlock new roles for homes that can play an important
role for truly smart living. Think Wise. Be Free.

AI-E(r?ISb-:éded Wi(-ﬁ?ﬂﬁ:sf:j )IoT LG ThinQ:
e roduct A Brand for Products and
ol T o gl T ® Services Incorporating
Pommso—-—————o-o—-ooooooooooo- . Advanced Al Technologies
! ¢ Al-Powered Service ** !

@ Understanding users via data collection

@ Providing tips & solutions through Al data analytics

* Previous LG ThinQ products-Requirement : evolving products with vocal/visual/product intelligence
** Examples of Al-Powered Service : -Usage guide/tips, Predictive maintenance, Auto/semi-auto setting (TBD)

Consumer Benefits

S

Intuitive Control

LG ThinQ adds convenience to your daily life by
simplifying daily tasks. The LG ThinQ experience is
reliable, flexible and effortless from setup to control
and beyond. LG ThinQ products can be controlled
from anywhere and at any time with simple voice-
commands and a tap of the innovative ThinQ
smartphone application. Meaning anywhere can be
your home.

)
:aoo

Maximum Efficiency

LG ThinQ minimizes energy consumption and can
even track your energy usage and expenditure.
Beyond mechanical advancements, LG ThinQ provides
unrivaled energy efficiency by utilizing a combination
of analytics, sensors and usage data.

Personalized Solution

LG ThinQ provides tailored recommendations and
optimal settings, with your needs and preferences
taken into account. Thanks to the power of Al,
the same products can offer different experiences
depending on your unique tastes and specific
situations.
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Sure, turning on

lon Diffuser
turn on the air conditioner

Dust Filter

ADVANTAGE OF AIR CONDITIONER
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Enjoy A New Level Of Fresh Air

What is AirCare Complete System”?

( Filtering System > + ( UVNano™ )

AirCare Complete System"

Today's air conditioners, as well as fast cooling & energy saving are now basic, and all brand
communicate each benefit of filtering bacteria, dust and mold and purifying contaminated air.
However, it's not differentiating to consumer.

LG's AirCare Complete System'™ refers to a technology that combines UVnano™ on top of
filtering system to appeal for differentiation.

Total Care Even inside

Only LG

Total
Care
Even inside

Communication

Air Purification with Simple
function
Fast Cooling All Brands

& Energy Saving
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Enjoy A New Level Of Fresh Air

AirCare Complete System"

LG DUALCOOL, LG ARTCOOL brings the freshness of nature to your home.

The all-new AirCare Complete System uses a filtration process with UVnano™ and lonizer that
removes fine dust and even bacteria, ensuring the breeze around you is always fresh. ensuring
the air you breathe is always fresh. Breathe in the nature - right at home.

ART COOL" DUALCOOL"

MIRROR DELUXE
Auto Cleaning Pre-Filter™ Auto Cleaning
Automatically dries out any moisture collected Traps big dust particles from the start. Automatically dries out any moisture collected

in the unit to prevent the formation of dirty : in the unit to prevent the formation of dirty

and harmful scraps. and harmful scraps.

UVnano™ Plasmaster” lonizer* UVnano™

Keeps your fan 99.99% bacteria-clean with Stay cool and keep the air healthy by Keeps your fan 99.99% bacteria-clean with
UV LED light to ensure fresh and clean air is removing 99.9%* of adhering bacteria UV LED light to ensure fresh and clean air is
delivered. and deodorizing. delivered.

Pre-Filter™

Traps big dust particles from the start.

Plasmaster” lonizer®

Stay cool and keep the air healthy by
removing 99.9%* of adhering bacteria
and deodorizing.
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Anytime, Anywherel!

CO LThinO.""

with Voice Control - | ( OK Google,

turn on the air conditioner.
_ . .

Key Feature

Enhance your daily life with LG ThinQ Simple voice control, time saving & accessible to everyone

No need to wander around searching for your AC's remote control. DUALCOOL™"® models are also compatible with Al speakers such as LG ThinQ with
Check electricity bills Google Assistant, Google Home and more. From now on, don't bother pressing any buttons. Use your voice instead.
throughout the month

| been using the AC lately?”

Cool home when you arrive
“It would be wonderful if my place is
already cool when | arrive.”

Voice command to Al Speaker. Al Speaker changes User input from Al Speaker server recognizes user is LG Server activates appliance.
voice to text. invoking the Appliance skill. Passes
the user’s intent to LG Server.
=
L]

@ LG ThinQ"

No need to search for the remote

Switch off AC after you've left
“Oh no! Did | remember
to turn off the AC?”

control your AC with your phone
“Where's the remote control? | don't LG Cloud
want to move a inch from my bed”
3% LG ThinQ is now renamed to LG ThinQ.
. . 3% Smart features and voice assistant product may vary by country and model Check with your local retailer or LG for service availability.
Voice control for a better life

- Very intuitive : It has never been that simple to control a device.
- Accessible to everyone : Young to elder people. Increase your comfort by asking so.
- Time saving : Don't look for the remote control anymore, just say it with your voice instead.
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