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EUROPE SALES
INFRASTRUCTURE

Europe B2B Regional Head Office

National Sales Office

Air Conditioning Academy

Europe Energy Lab

@ European Distribution Center ,

Production Site ’ ’

LG Energy Labs in Europe

LG Energy Labs are driven to fulfill the commitment of meeting all the requirements regarding energy
efficiency and environmental demands. Each LG Energy Lab is an innovative site dedicated to provide
essential commercial and residential products in heating, ventilation and the latest energy efficient
air conditioning solutions. Additionally, as a showcase, the LG Energy Lab is equipped with complete
monitoring and control systems. The performance of all products are tracked and analyzed by a team of
Research and Development engineers based in France, Finland and Korea, ensuring maximum efficiency

and reliability during the complete products’ lifecycle.

Q European Air Conditioning Distribution Center

LG's European Air Conditioning Distribution Center is centralised in Oosterhout, the Netherlands. Supplying and
delivering products to 15 countries in Europe, this Distribution hub has contributed to
quick and seamless delivery, direct shipping for smaller orders and bespoke delivery to air conditioners.

The hub tries to manage inventory efficiency by complying with the LG EU's established inventory pool.
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GLOBAL
PRODUCTION SITE

Riyadh, Saudi Arabia
\_— Pune, India
0

Manaus, Brazil

TOTAL HVAC SOLUTION PROVIDER

Since manufacturing Korea's first air conditioner exclusively designed for residential
use in 1968, LG has been a pioneer of air conditioning innovation. Encouraged by LG's
technological leadership in the residential air conditioning sector since the late 1990s, LG
moved into the commercial air conditioning sector.

LG has established itself as an exemplary HVAC and energy solutions provider, investing
in new technologies, with the addition of chiller, VRF systems and building management
systems (BMS) to its comprehensive product portfolio. Alongside its wide range of

innovative solutions, the LG promise is to deliver unparalleled customer service.

LG produces expert air conditioning professionals at its academic centers, of

which there are nearly 80 worldwide. These academic centers provide workshops

and training programs that offer excellent hands-on experience. Additionally, LG
provides advanced and highly sophisticated tools for HVAC system engineers and
installers, including its time saving LG Air Conditioner Technical Solution (LATS)
software. LATS allows LG to support clients with draft energy estimation and energy
modeling, model selection and design, lifecycle cost analysis and more to ensure a
seamless process from planning to execution. LG also operates several state-of-the-

art R&D facilities all across the planet.
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Made Better with

LG ThinQ"

With most people living lives that are more hectic than ever before, we see the enormous potential benefits new technologies will bring to the home.

LG ThinQ links smart products together so that they can work in unison to make your home smarter and more connected. New levels of control and

convenience simplify everyday life and free up time so that you can stay focused on what matters. Furthermore, transformative features and services

with artificial intelligence will take home evolution one step further. LG ThinQ will provide more personalized and optimized solutions by learning

your needs and preferences through its wide range of products. Get more done while doing less. LG ThinQ's Personalized Solution, Proactive Advice,

Think Wise. Be Free.

004

(As-Is) (Newly Added)
Al-Embedded WiFi-Enabled loT
Product * Product

0 Understanding users via data collection

Q Providing tips & solutions through Al data analytics

* Previous LG ThinQ products-Requirement: evolving products with vocal/visual/productintelligence
** Examples of Al-Powered Service: -Usage guide/tips, Predictive maintenance, Auto/semi-auto setting (TBD)

Consumer Benefits

Intuitive Control

LG ThinQ adds convenience to your daily life by simplifying

daily tasks. The LG ThinQ experience is reliable, flexible and
effortless from setup to control -and beyond. LG ThinQ products
can be controlled from anywhere and at any time with simple
voice-commands and a tap of the innovative ThinQ smartphone

application. Meaning anywhere can be your home.

Maximum Efficiency

LG ThinQ minimizes energy consumption and can even track
your energy usage and expenditure. Beyond mechanical
advancements, LG ThinQ provides unrivaled energy efficiency by
utilizing a combination of analytics, sensors and usage data.

Maximum Efficiencyand Intuitive Controldeliver an elevated, more intelligent lifestyle.

)
:aoo

LG ensures its intelligent offerings, Al-powered products and services unlock new roles for homes that can play an important role for truly smart living.

LG ThinQ:
A Brand for Products and
Services Incorporating

Advanced Al Technologies

Personalized Solution

LG ThinQ provides tailored recommendations and optimal
settings, with your needs and preferences taken into account.
Thanks to the power of Al, the same products can offer different
experiences depending on your unique tastes and specific
situations.
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DUAL

Key Feature

Enhance your daily life with LG ThinQ

Cool home
when you arrive

"It would be wonderful if my place is
already cool when | arrive.”

Switch off AC
after you've left

"Oh no! Did | remember to turn off the
AC?"

Voice control for a better life

« Very intuitive : It has never been that simple to control a device.

« Accessible to everyone : Young to elder people. Increase your comfort by asking so.

« Time saving : Don't look for the remote control anymore, just say it with your voice instead.

Check electricity bills throughout
the month

"How much have | been using the AC
lately?

No need to search for the remote
control your AC with your phone

“Where's the remote control? | don't want
to move a inch from my bed!”

Simple voice control, time saving & accessible to everyone

No need to wander around searching for your AC's remote control. LG DUALCOOL LG ThinQ models are also compatible with Al speakers such as LG
ThinQ with Google Assistant, Alexa, Google Home and more. From now on, don't bother pressing any buttons. Use your voice instead.

Voice command to Al Speaker. Al Speaker changes User input from Al Speaker server recognizes user is LG Server activates appliance.
voice to text. invoking the Appliance skill. Passes the
- users intent to LG Server.
G

L)
L]

b e LG Thl nQTM

LG Cloud

% LG SmartThinQ is now renamed to LG ThinQ
3% Smart features and voice assistant product may vary by country and model Check with your local retailer or LG for service availability.
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Don't Worry!
Now, breathe healthily

DUALCOOL

with Air Purification

Key Feature

Air conditioner and air purifier in one

PM1.0 sensor is automatically activated and filtration system uses 5 million ions to capture and remove microscopic dust particles.

PM 1.0 Auto Sensing lon Diffuser
Detecting indoor dust 5 million negative ions emitted
concentration. through the air attach to the

microscopic partcles.

X Formerly branded LG SmartThinQ is now LG ThinQ

Filtration System
Effective particle capture.
(Dust Filter / Micro Dust Filter)

% Smart features and voice assistant product may vary by country and model Check with your local retailer or LG for service availability.
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Display - Indoor Air Quality status

Display total IAQ. (4 colors)
% IAQ : Indoor Air Quality

@cccee coo@ecccccens )
green orange red
Clean Polluted

Cooling +Heating +Air purification
[ [

Comfort 365 days

Removes Ultrafine dust with

Qe

lon Diffuser &

Micro Dust filtering system

Real-time control & monitoring with

LG ThinQ APP

Four seasons of breeze

Enjoy comfort in all four seasons with cooling, heating, and air

purification.
Comfort 365 days

Conveniently manage air quality with the

LG ThinQ app

Let's check now! History of your air quality by LG ThinQ.

Up&Down

4-\Way Swing (Indirect Air Flow)

Cool air reaches out to the entire room regardless of where the air

conditioner is installed.

6-Step Vane, Control up to 70°

70°

Heating

5-Step Louver, Control up to 55°

10-Year Inverter Compressor Warranty

With confidence in product quality and a desire
to enhance the lives of customers, LG provides INVERTER
. . . COMPRESSOR
a 10-year warranty on the Residential Air
Conditioners' Inverter Compressor. I ‘
WARRANTY

‘meaBane /A
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WALL MOUNTED

LINE-UP

INDOOR UNIT

Osingle Split Only O @ Compatible @ Multi Split Only

24

R32 o o
Gallery AO9FTNSF A12FTNSF
=
Wi-Fi
ARTCOOL i & ) ce oe ce ce
Mirror = AMO7BPNS)J AC09BQNSJ AC12BQNSJ AC18BQNSK AC24BQNSK
Wi-Fi
) @ oce oe oce
Silver ACO9SQNS)  ACT2SQNS! AC18SQNSK
=
Wi-Fi
NEW
R32 (@) O
Prestige FO9MTNSM F12MTNSM
= ' '
Wi-Fi
) o R32 oce oce
Air Purification = APOSRTNSJ AP12RTNSJ
W‘i‘tFi
R32 ° oe oce oe oe
Deluxe o DMO7RPNSJ DCOSRQNSJ DC12RQNS) DC18RQNSK DC24RQNSK
S
Wi-Fi
NEW
R32 oe oce
Deluxe 2 = DCO9RTNSJ DC12RTNS)J
~
DUALCOOL WLFi
Standard @ ([ ] [ ] oe oe [ ] oe oe
Plus = PMOS5SPNSJ PMO7SPNSJ PCO9SQNSJ PC12SQNSJ PM15SPNS)J PC18SQ.NSK PC24SQNSK
Wi-Fi
NEW
R32 oe oe oe oe
Standard 2 — SOSETNSJ ST2ETNSJ ST8ETNSK S24ETNSK
~
Wi-Fi
O O O O
Standard R32 SOSEQNS) ST2EQNS) ST8EQNSK S24EQNSK
NEW
@) o
Standard 3 R32 SO9ESNSA ST2ESNS)
X Refer to multi split line up for 5, 7, 15KBTU indoor unit connection,
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WALL MOUNTED

LINE-UP

OUTDOOR UNIT

| o | 2 [ e |

Osingle Split Only O @ Compatible @ Multi Split Only

n

Gall . =
aller
Yy o AO9FTUL2  AT2FTUL2
) 0] 0] e} e)
ARTCOOL  Mirror 2 ACO9BQUA3  AC12BQUA3 ACT8BQUL2 AC24BQU24
] e} e} O
Silver = ACO9BQUA3 AC12BQUA3 AC18BQUL2
) @) @)
Prestige @ FOOMTU24  F12MTU24
R32
Air Purification @ APO9RTUA3  AP12RTUA3
@) @) e} )
Deluxe @ DCO9RQUL2  DC12RQUL2 DC18RQUL2 DC24RQU24
@) @)
Deluxe 2 e DCO9RTUA3  DC12RTUA3
DUALCOOL
Standard o O © ©
Plus 2 PCO9SQUA3  PC12SQUA3 PC185QUL2 PC24SQU24
@) @) e} e)
Standard 2 ) SO9ETUA3  S12ETUA3 S18ETUL2 S24ETU24
@) @) e} ¢)
Standard @ SO9EQUA3  S12EQUA3 ST8EQUL2 S24EQU24
@) @)
Standard 3 SO9ESUA3  S12ESUA3

R32
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WALL MOUNTED

ARTCOOL | Prestige | DUALCOOL with Air Purification | Deluxe | Standard Plus | Standard



ARTCOOL stries

ARTCOOL sijer
DUAL Inverter

ARTCOOL aiiery ARTCOOL yirror
DUAL Inverter DUAL Inverter



DUALCOOL serees

PRESTIGE DUALCOOL
DUAL Inverter WITH AIR PURIFICATION
DELUXE STANDARD PLUS STANDARD

DUAL Inverter DUAL Inverter DUAL Inverter



WALL MOUNTED WALL MOUNTED

FEATURE OVERVIEW FEATURE OVERVIEW
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INVERTER CORE TECH SMART ENERGY EFFICIENCY COMFORT HEALTHCARE DURABILITY FAST COOLING & HEATING MULTI
COMPRESSOR
_ , . e >
~E| [ = 25 = @ o oo || < R =
@ @l [l ) & ’ \'»7’ I el || emio || D © |@_I§ =/ F| || => O p)
o/ — (N SENSOR @ kﬂ e 4 e E
WARRANTY Dual Inverter Voic Embedded Smart Active Energy Energy Comfort Air Low Noise 19dB  Silent Mode 3dB  Ultra Dust Sensing Plasmaster Gold Fin™ Auto Jet Cool 4 Way Fast Heating Compatible
i i Compressor Control Wi-Fi Diagnosis Control Displa Indirect Coolin PM 1.0 lonizer™* Cleanin, Swin,
.Coollng .Heatmg P g play ( g/ ( ) g g
Heating)
NEW 9k 12k
Gallery 1| [ J [ J [ J [ J [ J [ J [ J [ J
3 way
9k 12k 18k 24k
T | [ [ [ [ [ [ ® [ ] @ @ ® o ® ® ® [ ]
ARTCOOL e
Mirror Only;c:;)l\/lulti PY PY PY PY PY PY PY Black Fin PY PY PY PY
9k 12k 18k
Silver EE [ J [ J [ [ [ [ [ [ [ [ [ [ [ [ [ [
NEW 9k 12k
Prestige EE [ [ [ [ [ [ ® [ ] [ ] ® [ ] ® [ ] ® [ ]
9k 12k
NEW
Air
Purification EE [ [ [ [ [ [ J [ ] [ [ [ [ [ [ [ [
9k 12k 18k 24k
T [ [ [ [ [ [ [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
DElUXE e e e e el oo e e e e L Lol lllllieelliiiiie oo
Only for Multi PY Py ° o [ () [ ] Black Fi
70 ack Fin o o o [ )
9k 12k
gty T [ [ [ [ [ [ ® [ ] [ ] ® [ ] [ ] ® @ o ®
Deluxe 2
Onlyfor fute ° ° ° ° ° ° ° Black Fi ° ° ° °
DUALCOOL 7K acern
9k 12k 18k 24k
Standard T [ J [ [ [ J [ [ [ [ [ [ [ [ [ [ [
andart
o S —— e e e e
e s ° ° ° ° ° ° Black Fin ° ° ° °
NEW 9k 12k 18k 24k
T [ [ [ [ [ [ [ ] [ [ [ [ ] [ ] [ ] [ ] [
Standard 2
Oy or et ° ° ° ° ° ° Black Fin ° ° ° °
9k 12k 18k 24k
Standard EE [ [ [ [ [ ] [ [ ] [ [ ] [ ] ® [ ]
(18/24k Only)
NEW 9k 12k
Standard 3 [ [ [ [ o ® [ ] [ ] ® ® [ ]

Feature may vary for each model

1. When connected to Multi Outdoor unit, Silent Mode 3dB is working by simply setting the dip switch on the PCB of the outdoor unit.
2. When combines with 40kBtu, Cooling A+, Heating A

3. Wi-Fi Ready : can be connected by using Wi-Fi controller (PWFMDD200)

4. Please refer to the specifications of Multi outdoor units.
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WALL MOUNTED

UNIQUE FEATURES

Smart

Energy Efficiency

Perfect healthcare

Enjoy anytime, anywhere access to your air
conditioner with LG's ThinQ technology.

LG's revolutionary inverter technology provides
world-class energy efficiency by minimising energy

consumption.

The PM 1.0 auto sensor combined with advanced
filtration technologies protect users from harmful
substances such as micro-dust, viruses, allergens,

and odors.

Fast Cooling & Heating

Extreme Durability

Comfort

Regardless of the outdoor temperature, LG air
conditioners distribute cold or hot air fast, reaching
every corner of even your largest rooms with

powerful cooling or heating.

Quick & Easy Installation

Installation has never been easier as with the
delicately designed installation elements of LG air

conditioners

Active Energy
Control 4 steps

Energy Display

PM 1.0 Sensor

Supreme
Energy Efficiency

In any environmental conditions, LG's air conditioners
can bring customers peace of mind through product

durability.

Smart
Diagnosis

LD
PM 1.0

SENSOR

Plasmaster lonizer

Effective Particle
Capture Filtering

Dual Protection

LG air conditioners provide a comfortable indoor
environment with low noise levels and optimized

vane adjustment capability that ensures even air

flow.

Embedded
Wi-Fi

LG ThinQ

Filter
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Quick & Easy
\ Installation

Quick & eas
Installat,'o,,

Silent Mode

ﬂ"'l Low Noise

Comfort Air
(Indirect Cooling)

Gold Fin

10-year Inverter
Compressor
Warranty

4 \Way Swing

Jet Cool
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WALL MOUNTED KEY FEATURES

CORE TECH

@Q,U Dual Inverter Compressor

« What is the Dual Inverter Compressor?

A compressor is the heart of an air conditioner, and monitoring whether it works properly, effectively, or noisily
that can cause stress as well as cost more money. LG’s Dual Inverter Compressor provides an effective solution,

resulting in an air conditioner that cools faster, lasts longer, and operates quieter than conventional models.

« How it Works

Varied-Speed Dual Rotary

A compressor motor with a wider rotational frequency that is energy efficient and has a higher volumetric quick cooling capacity than any conventional compressors.

Power-Saving
Operating Range

Dual Inverter

COMPRESSOR ‘
10Hz 20Hz

Conventional Operating Range

#4

100Hz

High-Speed
Cooling Range

120Hz

« Product Reliability Improvement

The Dual Inverter Compressor reduces the vibration and with it the sound pressure levels. The reduction in vibration reduces the possibility of fractures occurring in

the the surrounding pipework.
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WALL MOUNTED KEY FEATURES

CORE TECH

31 R32 Refrigerant

- R32 is more environmental friendly compared to former refrigerant

« Pain Point

R32
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Due to accelerated global warming and the destruction of the ozone layer, various international

conventions and meetings are held to enhance restrictions to the use of refrigerant or enforce

the use of eco-conscious refrigerants. In order to reduce environmental destruction, refrigerant

R32 is internationally acclaimed for being Eco-friendly. This low volume refrigerant is as efficient

as any conventional refrigerant but boasts a 68% reduced global warming potential.

« How it Works

Utilising a small amount of the R32 refrigerant also qualifies it to be a highly green efficient system.

Alleviate Global Warming & Ozone Layer Destruction

R32 efficiently works even in small volume compared to existing R410A

refrigerant, which decreases potential hazard of global worming.

R410A »
L. Blend of R32 50% Pure R32
Composition
+R12550% (No blend)
GWP
20875 675

(Global Warming Potential)

High Compressibility
R32's high compressibility rate gives more powerful cooling performance

and efficiency compared to existing refrigerant R22 and R410A.

Enthalpy (Ki/Kg) == R32 --- R410A --- R22

Pressure
(KPa)

3500

3100

//

2700

2300

1900

1500

1100 |-

700 :
Cooling Capacity
300

200 300 400 500 600

 Benefit

Eco-conscious refrigerants reduce environmental pollution.
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WALL MOUNTED KEY FEATURES WALL MOUNTED KEY FEATURES

EXTREME DURABILITY EXTREME DURABILITY
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(19 10-Year Inverter Compressor Warranty Gold Fin™

With confidence in product quality and a desire to enhance the lives of customers, LG provides a 10-year warranty on the Residential Air Conditioners' Inverter The Gold Fin™ coating protects the surface of the heat exchanger from unnecessary wear and corrosion.
Compressor. * Specifications may vary for each model

* Specifications may vary for each model * Depending on the experimental conditions.

« What is the 10 Year Warranty?  How It Works

With the 10-year warranty on the compressor, users can be assured of the functionality of our product for a longer period of time. Corrosion-resistant protective layer

The gold-colored special coating on the fin of the heat exchanger prevents corrosion, extending the life of the unit.

Hydrophilic Layer
Anticorrosive Layer
—
— / — —— Aluminum
([
[
[ ]
« Benefit & Verification
Anticorrosive Layer
Reliable Air Conditioner Verification
Product safety is emphasized by offering a 10-year warranty on the TUV Rheinland, Long Term Accelerated-reliability Test & High Marginal Test
compressor to reassure customers about product durability. * Long Term Accelerated-Reliability test
LG's unique testing method with reinforced operating condition for a product life assurance to test
and determine the product life cycle in a short period of time by accelerating the life cycle
* High Marginal Test
I N V E R T E R Test method to secure durability in various adverse conditions that may occur in the field by « Test Result
performing comp reliability test against higher pressure and temperature than the designed range
COMPRESSOR of pressure and temperature which the comp operates in Conventional Fin Gold Fin™

* Verification obtained from TUV Rheinland for 10-year product life cycle

I ‘ Single Rotary Type ~ Twin Rotary Type

WARRANTY

*Test result 360 hrs. after being exposed to sodium chloride
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